Centers for Medicare & Medicaid Services (CMS) Secure Net Access Portal 

C-SNAP

WPS is proud to partner with CMS to bring you this FREE self-service portal as your comprehensive, secured Website to be used as your primary Medicare information source for patient eligibility and claim status information. 

C-SNAP is available to you 24 hours a day 7 days a week at no cost. Below is the schedule of availability:

· June 13, 2008 for Part B providers in Iowa, Kansas, Nebraska, and Western Missouri

· Late July for Part B providers in Eastern Missouri

· Early August for Part A providers in Iowa, Kansas, Nebraska, and Missouri

After C-SNAP is live in your region, customer support is available 8 AM to 4 PM CT Monday thru Friday.  Call 866-886-2891 with C-SNAP technical questions or C-SNAP enrollment problems. 

Please watch the Website and sign-up for the Listserv for additional information regarding the availability of C-SNAP. When WPS is ready to deploy C-SNAP for Part B providers in Eastern Missouri and Part A providers, we will disseminate information via the Listserv and post information to the http://www.wpsmedicare.com/mac/index.shtml Website.
For details on C-SNAP, please check our June Communiqué available on our website at

http://www.wpsmedicare.com/mac/publications/newsletter_archive.shtml#08   
